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Floating Click-Lock Flooring Installation 

Note: Flooring not used for its intended purpose will not be covered under warranty. 

• Upon ordering of floor materials consider adding an additional 5% to allow for cutting waste and grading 

allowance. 

• All flooring is manufactured in accordance with accepted industry standards, which permit manufacturing, 

grading and natural deficiencies not to exceed 5%. If more than 5% of the material is unusable, do not install 

the flooring. Immediately contact from whom the flooring was purchased. No claim will be accepted for 

materials with visible defects once they are installed. Installation of any material serves as acceptance of the 

material delivered. 

• Installer/Owner assumes all responsibility to inspect all flooring before installation. Planks deemed unacceptable 

in appearance can be placed in closets, near walls or simply not be used. Pieces with glaring defects that can be 

seen from a standing position should be cut off or not be used as use constitutes acceptance. 

• It is the responsibility of the installer/homeowner to determine if the job site conditions, environmental conditions 

and sub-floor are acceptable for the installation of flooring. We do NOT warrant against failure resulting from or 

connected with subfloor, job site damage, or environmental deficiencies after installation. We make no warranty 

or guarantee of the quality of the chosen installer’s work or of a particular installation performed by him or her. 

We disclaim all liability for any errors or improprieties in the installation of its products by an installer. 

• Floor noise is normal and will vary from one installation type to the next. Occasional noise is due to structural 

movement and may relate to sub-floor type, flatness, deflection, and/or related to the fasteners, changes in 

environmental conditions, relative humidity and the amount of topside pressure applied to the flooring. For these 

reasons floor noise is not considered a product or manufacturer defect. 

• Do not install flooring under permanent or fixed cabinetry. 

• Never nail or screw anything through a FLOATED floor. 

Transport, Storage, Acclimation 

• Transport and store cartons in lay down, flat position. 

• Stack boxes no more than 8 cartons (1.2m) high. Keep away from direct sunlight 

• Room temperature and relative humidity must be consistent with year-round living conditions for at least 5 days 

prior to installation. 

• Due to the nature of flooring, typical acclimation is for 24 hours. Flooring does not need to be taken out of the 

boxes, just opened at the ends. 

Pre-Installation Preparation 

Prior to installation, inspect planks in daylight for visible faults/damage. Check if subfloor/site conditions comply with 

the specifications described in these instructions.  
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Subfloor Requirements 

General 
• Floating floors can be laid on top of most hard surfaces (e.g. concrete, ceramics, wood) 

• Soft subfloors (e.g. carpets) must be removed 

• The subfloor must be level – Flat to 4.7mm per 3m radius 

• The subfloor must be clean = Thoroughly swept and free of all debris 

• The subfloor must be dry 

• The subfloor must be structurally sound 

Even though flooring is water resistant, it is NOT considered a moisture barrier. Hence, we always require the use of a 

moisture barrier (like 0.15mm plastic) on concrete. 
 

Concrete subfloors must be fully cured and at least 60 days old, preferably 90 days old.  

Tip: When laying 0.15mm plastic it is always advised to overlap the seams at least 0.15mm and cover all seams 

with duct tape. 
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Floating Click-Lock Installation of Flooring  

Before laying: Measure the room at right angle to the direction of the planks. Planks in the final row should be at least 

51mm in width. Due to this rule, planks in the first row can be cut to smaller size if needed. Shuffle planks in order to 

obtain a pleasant blend of shades. Lay planks preferably following the direction of the main source of light. We 

recommend laying on wooden floors crossways to the existing floorboard. You should never nail or screw planks to the 
subfloor. 

• Floor should be installed from several cartons at the same time to ensure good color, shade and appearance. 

Expansion gaps: Even though flooring will have very minimal expansion and contraction it is still required to leave 

9.5mm expansion space around the perimeter as well as all fixed objects (tile, fireplace, cabinets). A t-molding must 
be used in doorways and openings between rooms 1meter wide or less. 

• If the installation area exceeds 10 meters, a greater expansion space is required; approximately 1.6mm for every 

additional 3 meter. If the floating installation exceeds 12meter in either direction the use of a transition piece or 

additional expansion space is necessary. 

 

Installing the First Row: 

1. It is recommended to start by installing the first 3 rows at the same time. This will help to minimize any shifting of 

the product. 

2. Start by using a full plank to start the first row, roughly a half plank for the second row and roughly a quarter plank 

for the third row. 

3. The first 3 planks should be installed by angling the plank up slightly, pushing forward and interlocking the side 

tongue. The long side of the plank should fit snug with no gapping. 

4. Once the 3 pieces have been installed continue by installing full planks on each row until you get to the end of 

each row. 



 

 

 

 

Next Steps: 

1. Installing the second plank of the first row requires engaging the butt ends together. Please note the plank is not 

yet “locked” in place. 

2. Install the second plank of the second row. Position the long side of the plank with the tongue side, fully engage 

into the receiver of the first row of product. Lower the plank to the floor insuring that the end joint is overlapping 

and perfectly aligned, with firm pressure; push the end joint downward till the end of the plank snaps in place. 

3. Continue the installation by repeating step 2. It is important to make sure that the first three rows are straight and 

square as they can affect the entire installation. 

4. Cut the final board in each row to proper length and install. If cut pieces are at least 200 in length, they can be used 

as starter pieces in another row. Caution when doing this make sure to not create a repeating pattern 

5. Once the first three rows have been completed you can continue the install one row at a time. 
 

 
Installing the Final Row: 

1. The last row may need to be cut lengthwise (ripped). Make sure ripped piece is at least 50mm in width. 

2. Place the last row of boards to be fit on top of the last row of installed boards. Use a piece of plank or tile as a scribe 

to trace the contour of the wall. 

3. Mark where the board will be cut. If the fit of the wall is simple and straight, simply measure for the correct fit and 

cut. 

4. After boards are cut, position boards and tap all joints (long AND short ends) with the rubber mallet. 

 

 

After Install/Floor Care Maintenance: 

• For Cleaning, we recommend dry or damp mopping as needed using Bona Professional cleaner or similar. 

• Do not use anything abrasive or harsh chemicals to clean the floor. Never use any of the following products on 

your floor: ammonia-based cleaners, mineral spirits, acrylic finishes, wax-based products, detergents, bleach, 

polishes, oil soap, abrasive cleaning soaps, acidic materials such as vinegar. 

• Never apply wax treatments or top coats to the floor. 

• Do not drag furniture across the floor, use felt pads on chair and furniture legs. 

• Keep pet’s nails trimmed to avoid excess scratching. 

• Sweep or vacuum the floor regularly to remove loose dirt. Do NOT use vacuums that use a beater bar or turn 

beater bar off. 

• Place quality walk-off mats at all entrances to retain tracked in dirt, grit and moisture, never use latex or rubber 

backed mats as they can permanently stain the floor. 

• Area rugs are also recommended in front of kitchen sinks and in high traffic areas. 

• Although the flooring is water resistant, it is still a best practice to avoid excessive moisture on the floor. Therefore, 

we recommend soaking up spills immediately using a dry towel or dry mop. 

• Limit direct sunlight on floor by using curtains and blinds in areas that are exposed to high UV rays. 

• Heating units or non-insulated ductwork close to the flooring or subfloor may cause “hot spots” which must be 

eliminated prior to installation. 

• Heavy furniture (300+KGS) may obstruct the free, natural movement of a floated floor. Restricting this movement 

in certain areas can lead to problems such as buckling or separation when the floor experiences natural expansion 

and/or contraction


